
Something 
you may 
not know 
about 
me…. 
 
I have four 
grandchildren. They are 
ages 13, 11, 8 and 3.  
 

CEO Update - November 18, 2021 
Pause and remember – Every single event in your life, especially the difficult lessons, have made 

you smarter, stronger, wiser than you were yesterday.  Be thankful!  - Jennifer Young 
 

Memorial values all of our employees’ health and wellness.  In rounding, I have heard 
from many of you directly about the impact the pandemic has had on your mental health.  
Healthcare workers globally have been impacted by the increased stress, death, anxiety 
and burnout the pandemic has created.  We want to assist in ways that meet your needs 
so we have worked to expand benefits and options.  Here is the latest expansion and 
update: 
 

BEHAVIORAL HEALTH PLAN UPDATE:  Outpatient behavioral services will all have 
0% coinsurance or copays. This is after the deductible for the high deductible health plan (which 
HSA funds can cover) and all costs go to the tier 1 deductible amount only.  We’ve also added 
behavioral health to MDLive telemedicine service. These changes are effective 1/1/2022. 
 

Employee Assistance Program: We have increased behavioral health visits from 3 sessions to 6 
sessions per issue, effective 11/1/21.  For more information on benefits, see the Human 
Resources page “Benefits”: http://memorialnet/Pages/benefits.aspx  

WELLNESS PROGRAM UPDATE:  For Wellness Benefits, please see the Human 
Resources page “Benefits” and choose the link for Wellness Benefits and/or Fitness 
Partnerships. There are expanded local partnerships and free apps and resources provided. 

ORGANIZATION WIDE INITIATIVES:  For information on Employee Wellbeing 
Sessions, such as the respite room and listening sessions, there is a link on the home page on 
the intranet. Or… just search for “wellbeing”. 

 
Recovery from the effects of the pandemic will not occur quickly.  Many of you will be forever 
changed.  My hope is that these expanded services provide some type of support though your 
journey. 
 
Next Thursday is Thanksgiving – my favorite holiday.  I will be taking a few days off next week 
to spend time with my daughter and walk the beach in California so I will skip next week’s 
CEO Update.  Wishing you all a bountiful Thanksgiving!  Be safe and enjoy some well-deserved 
family time. 

Carole E. Peet 
MSN, MBA, FACHE 
President, Chief Executive Officer 

 

MaryAnne is involved in 
creating the charts and 
graphs and keeping all of 
our COVID numbers up to 
date. She works 6-7 days a 
week from home doing this! 

 

 

Goal: To reduce the total 
number of hospital acquired 
pressure ulcers to 12 or less per 
year. 

Year to Date: 9 total pressure 
ulcers. There has been a lot of 
great work on the units to 
implement best practices 
around pressure ulcers and the 
results are positive. 

 

 

Emily Mobley, ANM CITM 
Rachael Monahan, COTA  
         Early Intervention 
Kendra Weaver, RN Home  
         Health 
MaryAnne Heath, Health  
         Network Coordinator 
Theodore Kalkreuth,  
         Pharmacist 
Amanda Ryder, MD  FMY 
Julian Lara, RN Float Pool 
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